
Setting Up your My Child At 

School App Account

Go to your PlayStore 

(android)  or AppStore 

(iPhone)  and search for 

MyChildAtSchool    

 

Download the app and 

when you access it for 

the first time you will be 

required to set up a 5-

digit PIN and complete 

the set up by confirming 

your biometric 

authentication settings.

 

3. Input the information provided be your school

4. Set up your details

1. Download the App on your mobile

2. Redeem your invitation code

You’ll then be asked to set up your details. Enter the required information and click on 'Save 

Account Details' and you’ll get a message telling you your set up has been successful and it 

will then return you to your login page.

You only need do this once and, by setting up your memorable information it will help you 

reset your account if you get locked out 

Make a note of 

the PIN you set 

here - you will 

need it later!

The first thing you need to do is go to the bottom 

right of the screen and choose 

REDEEM INVITATION CODE 

You’ll then get a similar screen with slightly different 

boxes.  It’s here that you’ll put in the three pieces of 

information the school has sent you.

So now you’re all set and, if you have more than 

one child in our school, you’ll be able to toggle 

from one child to another. 

Input the 3 pieces of information provided by your 

school:

SCHOOL ID

YOUR PERSONAL INVITATION CODE

YOUR USERNAME

Confirm you are not a robot and then click the 

Redeem Code button


